AHKETA JJISI TOTPEBUTEJIEA TOBAPOB U YCJIYT

YAOBJIETBOPEHHOCTbD HOTPEBI@TEJIEPI .
KAYECTBOM TOBAPOB U YCJIYT' U HEHOBOW KOHKYPEHIIUEN
HA PBIHKAX CMOJIEHCKOH OBJIACTH

JloOpwIii eHB!

B pamkax npoBeneHHs MOHUTOPUHTA COCTOSIHUSL U pa3BUTHSL KOHKYPEHTHOW Cpenibl' Ha
pBIHKaX TOBapoB U yciryr CMoneHcKor obnacty JlenapraMeHT 3KOHOMHYE€CKOr0 Pa3BUTHS
CmosieHcKol 00/1aCTH TIPOBOJUT OINPOC MHEHHS TOTpeOWTEeNell TOBapoOB M yCIAyr Ha
PErMOHATIBHBIX U (MJIM) MyHUIIUIAIBHBIX PhIHKAX.

[lo uroram maHHOTrO HcclefOBaHUs OyJeT pa3paboTaH MepeueHb MEPONPUSITUIN st
COJEMCTBUSA Pa3BUTHUIO KOHKYPEHIIMHU HA 3TUX PhIHKAX.

[loxxarmyiicra, OTBETHTE HA Psii BONPOCOB O Bamiel yAOBIETBOPEHHOCTH KAYECTBOM
TOBapoB, padoT, yciyr B CMOJIEHCKOW 00MacTH. 3aroiHEeHHe aHKETHI 3aiiMeT y Bac okoro
10-15 wmunyT. Onpoc sBISeTCS AHOHMMHBIM, BCE TIIOJYYCHHBIE pe3yJbTaThl OyayT
HCTIOJTb30BATHCS TOJILKO B 000OIIIEHHOM BHUJIE.

3apanee OmaromapuMm 3a ydacTue B ucciienoBanuu! Barmmm oTBETHI OueHb BaXKHBI IS
JanbHenIen paboThl M0 Pa3BUTUIO KOHKYpEHIMUA B CMOJIEHCKOW 00JIacTy.

1 PASJIEJI. COIUAJIBHO-AEMOT'PAOUYECKHNE XAPAKTEPUCTHUKH

1. B KAKOM I'OPOJAE, MYHUIIUIIAJIBHOM PAVMOHE BBbI [IPOKUBAETE?
r. CMoJIeHCK 1

MyHULMNIAIBHBIA ~ paliOoH, TOPOACKOM OKpyr | 2
(noorcanyiicma, yxaxcume)

2. YKAJKUTE BAHI ITOJI 3. YKAKHUTE BAIIl BO3PACT
My»xcKoit 1 Ot 18 o 35 ner 1
Keunckuii 2 Ot 36 10 50 mer 2

Crapiue 50 ser 3
4. KAKOM BAIIl COIIMAJIBHBINA CTATYC? 5.ECTh JIU Y BAC JIETH?
Paboraro 1 Her nereit 1
be3 paboTsr 2 1 peGeHoK 2
Yaycb/cTyieHT 3 2 peOenka 3
JlomMox03siKa(JIOMOX035IMH) 4 3 u Oostee nereit 4
Ilencuonep 5
Wnoe (noocanyiicma, ykasxcume) 6

6. KAKOE Y BAC OBPA3OBAHHUE? 7. KAKOH ITIPUMEPHO
Oouiee oOpa3oBaHue 1 CPEJJHEMECSITYHBIN JJOXO/I B PACUETE
CpeJHEe CIIEIUANTBHOE 2 HA OJJTHOTI'O YWJIEHA BAIIEW CEMbBbH?
HenonHoe BbIcIIEe 3 Ho 7 TeIC. pybaeit 1
Briciiee 4 Ot 7 no 15 Thic.pybneit 2
Hayunas crenens 5 Ot 15 o 20 TeIC.pyOeit 3
Wnoe (noocanyiicma, ykasxcume) Caoire 20 ToIC.pyOIIeHh 4

! VcnoBus, mo3Bonsiolnme OCyIECTBIATh BEJCHHE ACATENHHOCTH HA PBIHKE TOBapa, PaGoThl, YCIYTH
HEOOXOJUMOI0 YHKCIIa MPOJABIOB i1 (POPMHPOBAHMS IOCTATOYHOrO IJis MOTpeduTecH oO0bema, BBIOOpA U
ACCOPTUMEHTA MPOIYKIIHH, & TAK)KE BO3MOXKHOCTH JUISl BXOJIa HA 3TOT PHIHOK HOBBIX ITPO/IAaBI[OB

Hcex. Ne nex-0551 or 01.11.2018, Bx. Ne Bx-09578 ot 01.11.2018, INoanucano OI1: Cunopenkosa Banenrtuna Binagumuposna, HayaneHuk otaena
01.11.2018 16:14:33, Pacnieuaran




2 PASJIEJL. YAOBJETBOPEHHOCTDb KAYECTBOM U IEHAMMUW TOBAPOB ! YCJIYT

8. KAKOE KOJMYECTBO OPI'AHM3AIIUM MPEJICTABJSIOT CJEIYIOIMUE YCJIYIU
HA PBIHKAX BAHIET'O I'OPOJA?
(mosKaayiicTa, OlleHUTE KAKIAbIN PHIHOK 10 CJIETYIONUM XapaKTePUCTHKAM)

HanmeHnoBanue prIHKOB N36b1TOuHO0 | Jlocratouno | Mano Her
MHOTO COBCEM

PBIHOK yCITyT JIONIKOJIBHOTO 00pa3oBaHust 1 2 3 4
PBIHOK yCITYT JIETCKOTO OT/IBIXa U 03/I0POBIICHHS 1 2 3 4
PLIHOK yCITyT IOMOJHHUTENBHOTO 00pa3oBaHus AeTeil 1 2 3 4
PBIHOK MEIMIMHCKUX YCIIyT 1 2 3 4
PrHOK yenyr TICUXO0JIOTO-TIEJarOrHYECKOT0 1 2 3 4
COMpPOBOXIICHUSL  JIeTei c OrpaHMYEHHBIMH
BO3MOKHOCTSIMH 3/J0POBBSI
PBIHOK yCIIyT KHIIMITHO-KOMMYHAJIBHOT'O X031l CTBA 1 2 3 4
Po3nuuHas Topro.is 1 2 3 4
PHIHOK (hapManeBTHUECKHX YCIYT 1 2 3 4
PBIHOK yCIIyT MEPEBO30K IMACCAKMPOB HA3EMHBIM 1 2 3 4
TPAHCIIOPTOM Ha MEXMYHHIIMIATBHBIX MAPIIPyTax
PBIHOK yCTIyT CBSI3H 1 2 3 4
PLIHOK yCITyT COIMATBLHOTO 00CTYKUBAHUS HACETCHHUS 1 2 3 4
PhIHOK ycayT B cepe KyabTypsl 1 2 3 4
PBIHOK MOJIOYHON MPOAYKIIMH 1 2 3 4

9. HACKOJIBKO BbI YJIOBJETBOPEHbBI XAPAKTEPUCTUKAMMU CJIEAYIOLIIUX YCJIAYT
HA PBIHKAX BAIIETO PAVMIOHA (TOPOJIA) ITO CJAEIYIOIUM KPUTEPUSAM?
(moskanyiicTa, OlleHUTE KAXKIbIN PHIHOK 0 KAa'KIOMY U3 TPeX KPpUTEepUeB:
1. YaoBaerBopeHn. 2. He ynoBiaerBopeH. 3. 3aTpyAHAICH OTBETHTh)

HanmMeHoBaHME pBIHKOB YpoBenb KauyecrBo |Bo3MoKHOCTB
IeH BbIOOpa

PBIHOK yCIIyT IOMIKOIBHOIO 00pa3oBaHus ly2 (3 (123|123
PBIHOK yCITyT IETCKOTO OT/ABIXA U 0310POBIECHHS 1{2|3 (1 (23] 1(2]3
PBIHOK yCIIyT JIOHOIHUTEIBHOTO 00pa3oBaHus AeTek 12|31 (23] 1]2]3
PBIHOK MEIUIMHCKUX YCIIYT IL{213(1]12(3]1]2]3
PLIHOK yCIyT MCHXOIOTO-TIeIarornueckoro conpookaenus | 1 | 2 | 3 [ 1 | 2 | 3 | 1 | 2 | 3
JIeTel ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU 3710POBbS

PBIHOK yCIIYT sKHJIHMIHO-KOMMYHAIBHOTO X035 CTBA 12|31 (23] 1]2]3
Po3uunuHas Toprosis 1213123 1}|2]3
PbIHOK (papMareBTHIECKUX YCIIyT 2|31 (213]1]2]3
PHIHOK  yCcIyr  MepeBO30OK  maccaxupo Hasemmsim | | | 2 |3 | 1 [ 2 (3 11|23
TPAHCIIOPTOM Ha MEXMYHHULHMIATLHBIX MAPIIPYTax

PBIHOK yCITyT CBSI3H 12|31 (23] 1]2]3
PBIHOK yCIyT COLMANBHOTO 0OCTYKHMBAHMS HACEIEHHS L2 (3 (123|123
PBIHOK yCityT B cepe KyIbTyphl 12|31 (23] 1]2]3
PBIHOK MOJIOYHOU TPOTYKIIAH {2312 3]|1(2]3




10. HA KAKHE TOBAPbBI U (WJH) YCIYI'W, IO BAIIEMY MHEHHWIO, IEHbBI B
CMOJIEHCKOMU OBJIACTHU BBILIE ITO CPABHEHUIO C IPYT'UMHU PETUOHAMMUA?
(moskaJryiicrta, OTMeTbTE OJIHH MJIM HECKOJHbKO BAPUMAHTOB)

IPOJ0OBOJILCTBEHHbIE TOBAPLI 1
HEIPOJIOBOJILCTBEHHBIE TOBAPEI 2
YCIyTH JOLIKOJBLHOIO 00pa30BaHUs 3
YCIYTH JETCKOTO OT/BIXA U 03[0POBJICHHS 4
YCIIyTH JOMOJHUATENEHOT0 00pa3oBaHus AeTel 5
MEIMIMHCKHE YCITyTH 6
YCITyTH TICHXOJIOrO-TIEIarorMueckKoro COMPOBOKICHHS JIETEN ¢ OIPAHHYEHHBIMI BO3MOKHOCTSIMH 3[0POBbSI 7
YCIYTH KUITHITHO-KOMMYHAILHOTO X035iCTBa 8
YCIyI'H NIEPeBO30K MacCaKUPOB HA3EMHBIM TPAHCIIOPTOM Ha MEXKMYHHIUNAILHBIX MAPLIPyTaX 9
YCIIyTH CBSI3H 10
YCIIYTH COLUAILHOTO 00CITyKUBAHUS HACEICHUS 11
yCIIyTH B cpepe KyIbTyphI 12
NHoe (moxanyicTa yKaxKuTe) 13

3 PA3JIEJL. OIEHKA COCTOSHMS KOHKYPEHIIMUA U KOHKYPEHTHOM CPE/IbI

11. KAK IO BAHIEMY MHEHMIO, U3BMEHWJIOCh KOJIMYECTBO OPIAHU3AIIUN,
NPEACTABJAIONINX CJHEAYIOHLIME TOBAPBI MW YCJIYIM HA  PBIHKAX
CMOJIEHCKOMU OBJIACTH, B TEYEHME INOCJIEJJHUX 3 JIET

(mosKaayiicTa, OlleHUTE KAKIAbIN PHIHOK MO0 CJIETYIONUM XapaKTePUCTHKAM)
HanmeHnoBanue prIHKOB . 4 .
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PHIHOK YCIIyT JOIIKOJIBHOTO 0OPa30BAHMS 1 2 3 4
PLIHOK yCITyT I€TCKOTO OT/BIXA U 03/10POBIECHHUS 1 2 3 4
PBIHOK yCITyT AONMOTHUTEIHHOTO 00pa3oBaHus AeTei 1 2 3 4
PHIHOK MEIUIIMHCKUX YCITyT 1 2 3 4
PLIHOK yCIyT MCHXOJOTO-MEAarorHyeckoro COMpOBOKICHHS JeTeil ¢ 1 2 3 4
OTpaHUYEHHBIMU BO3MOKHOCTSMH 3/I0POBbS
PLIHOK yCITyT KHJIMIIHO-KOMMYHAILHOTO X035HCTBA 1 2 3 4
Po3uunuHas Toprosis 1 2 3 4
PHIHOK (hapManeBTHUECKHX YCIYT 1 2 3 4
PLIHOK yCIyr MepeBO30K IAcCaKMPOB HA3eMHBIM TPAHCIIOPTOM Ha 1 2 3 4
MEXMYHHIUNATBHBIX MapHIIPyTax
PLIHOK yCTyT CBA3H 1 2 3 4
PLIHOK YCIIyT COIMANBHOTO 0OCTYKHBAHUS HACEIEHUS 1 2 3 4
PrIHOK ycyT B cdepe KyabTypsl 1 2 3 4
PBIHOK MOJIOYHON MPOAYKIIMHU 1 2 3 4




4

12. ONEHUTE KAYECTBO YCJIYI' CYBBEKTOB ECTECTBEHHBIX MOHOIIOJIMHA
B BAIIIEM I'OPOJIE (PAHOHE)
(moskaayicTa, OleHUTEe KAKIYI0 YCJIAYTy MO0 CJIeTYIIIM XapaKTepuCcTHKAM:
1. Yoosenemeopumenwvno. 2. Heyoosnremeopumenvno. 3. 3ampyoHaiocb omeemums)

BonocHabxeHnue, BOIOOTBEICHHUE 1 | 2 | 3 | DnekTpocHaO)KeHUE 11213
Bonmoouncrka 1| 2 | 3 | TeruocHaOxeHME 11213
["a3ocHabxeHme 1 | 2 | 3 | lIpoBognas TenedoHHAs CBSI3b 1123

13. YKAJKUTE, KAK 11O BAHIEMY MHEHUWIO, UIBMEHUJINCHb XAPAKTEPUCTHUKH
CJHEAYIOIINX TOBAPOB M YCJYI HA PBIHKAX CMOJIEHCKOH OBJIACTH B
TEYEHUE NOCJEJHUX 3 JIET 1O CJAEAYIOIIUM KPUTEPUSAM:

(moskanyiicTa, OlleHUTE KAXKIbIi PHIHOK 10 KAa’KIOMY U3 TPeX KPpUTEepUeB:
1.Camzkenne (yxyamenue). 2.YBeaudeHue (yiayduenue). 3. He usMmeHnsiochb. 4.3aTpyaHs10Ch OTBETUTD)

HanmMeHnoBaHue peIHKOB YpoBeHb neH KauectBo Bo3MmoxkHOCTH
BbIOOpa

PBIHOK yCITYT TOIIKOJILHOTO 0Opa30BaHMs 112 (3 (4|12 (3 (4|1 (2|34
PEIHOK yCITyT IETCKOTO OT/IBIXA U 030POBJICHHUS 1213141123412 |3]|4
PEHIHOK yCITyT JOHOJIHUTEILHOTO 00pa30BaHus JeTel 11213141123 ]4]12|3]|4
PBIHOK MEJIMIMHCKHX YCITyT L2314 |1 12]314|1]2|3]|4
PBIHOK YCIIyT MCHXOJIOrO-TIe/jaroriyeckoro compopoxknernmsa| 1 | 2 | 3 |4 | 1 |2 (3 |4 1|23 | 4
JieTeil ¢ OrpaHNYEHHBIMH BO3MOKHOCTSMHU 310POBBS
PBIHOK yCITyT 5KIJTHITHO-KOMMYHAILHOTO X03siCcTBa 1123412341234
Po3HUYHAS TOPTOBIIS L2134 |1]2(3]4|1]2]3)| 4
PBIHOK (hpapMaIEBTHYECKUX YCITyT Ly213(4]1 2314|1234
PHIHOK yCIOyr TIepeBO30K TaccaxupoB HazempeM | 1 | 2 | 3 (4 |1 | 2|3 4| 1]2 |3 4
TPaHCTIOPTOM Ha MEKMYHULIMIIATBHBIX MAPIIPyTax
PBIHOK YCIIyT CBAI3U 1y2 (314123411234
PEHIHOK YCITyT COLMAIBHOTO OOCITYKUBAHKS HACEICHMS 1213141123412 |3]|4
PBIHOK ycIyT B chepe KyIbTYphl 112 (3412341234
PBIHOK MOJIOYHO# POAYKIUH L2314 |1 123 14|1]2|3]|4

14. OIEHUTE KAYECTBO WH®OPMAIIMH, PASMEIIIAEMOM B OTKPBITOM JJOCTVIIE,
O JIEATEJBHOCTH HEIOCYIAPCTBEHHBIX OPIAHM3AIIMMA B CMOJIEHCKOU
OBJIACTH, OKA3BIBAIOLIUX YCJIYI'U B CJAEAYIOIIUX COEPAX

(moskaJryiicra, OlleHUTe KaXKAYI0 cdepy no caeIyIIuM XapaKTepuCTHKAM)

VYnoenerBo- | HeymosnerBo- | 3aTpyaHsIOCH OTBETHTS /
puTensHOe puTensHOe HHUYEro HEM3BECTHO O
Takoi nHpopMaImu
JlonkosibHOE 00pa3oBaHue 1 2 3
JeTckuii OTABIX U 0310POBJIEHUE 1 2 3
JlomosTHUTEIbEHOE 00pa3oBaHue JIeTei 1 2 3
Meanunza 1 2 3
[Icuxomnoro-nearormyeckoe CONpOBOKACHUE JIETEN 1 2 3
C OrpaHUYCHHBIMU BO3MO>KHOCTSIMH 310POBbSI
JKunnniHo-KOMMyHaJIEHOE X03MCTBO 1 2 3
Tpancnopt 1 2 3
CBsi3b 1 2 3
ConmanibHoe 00CTyKUBAaHUE HACEJIECHUS 1 2 3
Kynerypa 1 2 3

BJIAI'OJAPUM BAC 3A YYACTHE B OIIPOCE!




